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Procter & Gamble Overview

“Two billion times a day, P&G brands touch the lives of people 
around the world. Our corporate tradition is rooted in the 
principles of personal integrity, respect for the individual, and 
doing what's right for the long-term.”



Procter & Gamble Overview

· Founded in 1837
· $62 Billion in sales
· 139,600 employees
· Facilities in 80 Countries
· Customers in over 140 Countries
· 22 Billion $ Brands



Implementation Summary

· Part of the TcC Early Adopter Program
· End User Population: 2000-5000+ users
· Data Footprint: 100+ gigabytes
· 550+ Sites / Sub-sites / Workspaces
· Targeted Audience - Technical Organizations

Product Research & Development Community
Equipment Design & Engineering Community



The Ideal Service

· Sponsor & Stakeholders
· Service Level Agreement

· Availability
· Response Times
· Expert Help
· Data Recovery
· Disaster Recovery
· Assumptions

· Change Control
· Environments

· Development, QA, Production
· Configuration Control

· Funding Source

Sorry,
We don’t have a 
soap for that…



Service Management Needs

· Mature infrastructure tools
· Budget management 
· ROI, usage justifications
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Bridging the Gap – Site Reporting

TcC Production Byte Count - 20060403

 http://bdc-pdm009

bfc http://bdc-pdm009/bfc

baby http://bdc-pdm009/bfc/baby

akashi http://bdc-pdm009/bfc/baby/akashi

ks http://bdc-pdm009/bfc/baby/ks

End of report http://bdc-pdm009:88

vbdt http://bdc-pdm009:88/vbdt

minidal http://bdc-pdm009:88/vbdt/minidal

test http://bdc-pdm009:88/vbdt/minidal/test



Bridging the Gap – Moving Sites

· Use Case
· Moving sites from old server to new server
· Moves performed by system administrators

· Choices
· Smigrate
· Stsadmin
· Frontpage 2003

· Our approach
· Frontpage 2003
· Sitemember utility



Bridging the Gap
Dealing with FP Customizations

While we were learning, we used FP2003 to
Add graphics
Modify the Quick Launch and top navbar
Build applications

What we’ve learned…
Don’t do it!
You can disable the ability to use FP2003
Do not go beyond web part configuration



Bridging the Gap
Dealing with FP Customizations



Bridging the Gap
Dealing with FP Customizations



Bridging the Gap
Acceptance Testing/Production Environments
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Where Do We Go From Here?

· Migration to Teamcenter Community 2005
· Push for deeper Teamcenter Integrations
· “Follow The Sun” operational support
· Availability for External Business Partners



Thank You
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