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Intoduction

Wright Medical Technology, Inc.· WMT is a global manufacturer of orthopedic 
implants and other devices
· 665 employees in Arlington, TN (Memphis)· 325 employees in Europe, Japan· 80 TCE/NX users, 65 new TCE only users· System Administrator
· NX 3, TCE 9.1.2, Multi-Site Collaboration, TC Vis, 

FDA Accelerator
20 years experience in CADD SysAdmin, 10 years 

in UG/NX



The Revolving Workstation Carousel



Why a Carousel?

Expired
Leases

New
Workstations

New Users



What makes the carousel go ‘round?

· Workstation replacements
· Hardware problems
· Software problems



Workstation Replacements

· New workstations
· Lease expirations
· Workstation shuffles (hand-me-downs)
· Users move between departments



Hardware Problems

· Intermittent hard drive failure
· When it is possible to recover some 

data from the hard drive
· Monitor failure

· Because our workstations are 
leased, we keep the monitor and 
cpu as a set. If the monitor can’t be 
repaired/replaced quickly, we 
replace the workstation.



Software/OS Corruption

· Viruses
· Some viruses will dictate the OS or application 

will have to be re-loaded
· Spyware

· To eliminate some spyware, it is easier to 
rebuild the workstation that it is to try to remedy 
the problem

· Re-Image
· Using Ghost we can totally recreate a 

workstation in 60 – 90 minutes



Typical WMT Re-Image Process

· Image using Ghost
· Overwrites hard drive with new OS and 

data
· Join local domain
· Configure WMT applications

· E-mail
· ERP
· Proxy



Typical WMT Re-Image Process (cont’d)

· Modify TCE and NX files

· site_specific.properties (TCE)
· client_specific.properties (TCE)
· castenv.bat (NX)

What’s missing?



The User with a New Workstation

Part 1Bigger!
Faster!
Better!



The User with a New Workstation

“Where’s my %^?*&@! stuff? I had it set just right!”

Part 2



Files created by users

Why is the user so angry? What is he missing?

· Printer profiles
· Custom toolbars and locations
· Windows settings



Typical WMT Re-Image Process Revisited

· Image using Ghost
· Overwrites hard drive with new OS and 

data
· Join local domain
· Configure WMT applications

· E-mail
· ERP
· Proxy



Typical WMT Re-Image Process Revisited

· Modify TCE and NX files
· site_specific.properties
· client_specific.properties
· castenv.bat

· Copy personalized files



What To Do?

· Which files to copy?

· bps folder (or userprofiles file)
· .rws files (ug_drafting.rws, ug_modeling.rws, etc.)
· user.mtx
· nx3_user.dpv
· 3D input device config files (Spaceball, etc.)



Printer Profiles

· bps folder – Plotting folder

· This folder is created in the user’s default 
temporary file location. It holds the SDI plotting 
parameters including the userprofiles file with any 
user created plotting profiles. This profile might 
define media type, rotation, resolution, etc.



Printer Profiles Examples

Site defaultprofiles



Printer Profiles Examples

User userprofiles



Toolbars, Windows, and Locations

· .rws – Registry Workspace 

· Records changes in positioning and visibility 
settings in Toolbars. There are different files for 
each NX application, i.e. ug_modeling.rws. The 
default location is in the C:\Program 
Files\UGS\NX 3.0\UGII\menus folder.



.rws File Example



.rws File Example



Toolbars, Windows, and Locations

· .mtx – Menu Toolbar Extension 

· Holds layout changes, changes visibility of 
toolbars, and their contents, and new custom 
toolbars and commands. The default location is in 
the user’s C:\Documents and Settings\user-
name\Local Settings\Application Data\Unigraphics
Solutions\NX\user.mtx file



.mtx File Example



.mtx File Example



.mtx File Example



Customer Defaults

· Customer Defaults

· Site and user specific settings created in NX. 
Replaced the ug_english.def (ug_metric.def) file 
in NX3. The user file is named nx3_user.dpv.



Customer Defaults



nx3_user.dpv Example



Summary

What can you do to make your 
user happy?
Copy these files
· .rws files (ug_drafting.rws, 

ug_modeling.rws, etc.)
· bps folder (or userprofiles file)
· user.mtx
· nx3_user.dpv
· 3D input device config files 

(Spaceball, etc.)



References

· NX 3 Help
· Gateway Customizing NX Toolbars 
· Gateway Interactive Menubar/Toolbar 

Customization
· UG Solutions – “Saving Toolbar layouts in 

Unigraphics NX” Ben Broad, GTAC



Thank You!

Questions?

Stan York
syork@wmt.com
(901) 867-4100

mailto:syork@wmt.com
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